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Call History
This page will show a master call log of all calls from all accounts within your reseller account.

You can narrow the display by account, call type, and date. You are also able to export call logs to a CSV file
for downloading.

Accounts

This page shows all accounts setup within your reseller account.

- Create Accounts

This page allows you to create new accounts within your reseller account.
- Phone Numbers

This page shows all your phone numbers and their account assignments.
Billing

This page allows you to manage your billing details, view your account balance, and setup
auto-replenishments.

- Usage

This page shows all usage history (both minutes and cost) on a per-account basis.

- Past Transactions

This page shows all past non-usage transactions billed to your reseller account.

- Upcoming Transactions

This page shows all future transactions that will be billed to your reseller account as items renew.
Hardware

- Add Hardware

This page allows you to add supported hardware that you already own to the VOIPo provisioning system that
will automatically configure devices.

-Order Hardware
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This page will allow you to purchase VoIP devices from VOIPo.

- Order History

This page shows a history of and provides tracking numbers for all past device purchases.

Support

This page allows you to create and manage support tickets. All tickets associated with your account are
displayed by default. To contact VOIPo support and open a new support ticket, simply click on Create
Support Ticket.

Preferences

This page allows you to manage basic preferences for your reseller account including your password, control
panel branding options, timezone, and call log display options.
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